


Consult with a Board-Certi�ed doctor 
by phone, secure video or MDLIVE 
app, anytime, from anywhere

Average wait time < 10 minutes

What can be Treated?   
• Allergies

• Asthma 

• Bronchitis

• Cold & Flu

• Constipation  

• Diarrhea

• Rashes

• Infections

e-prescriptions can be sent to your local pharmacy 
(if needed)

CVT Members Honored as 
Teachers of the Year by CTA
Congratulations to Michelle Cherland and Mitch Bahr who were 
chosen Teachers of the Year by the California Teachers Association.  
Both are members of CVT.  Michelle is a second grade teacher at 
Carrillo Ranch Elementary School in Indio which is part of the Desert 
Sands Uni�ed School District.  Mitch teaches instrumental music 
at Foothill High School in Pal Cedro, Shasta Union High School 
District.  At CVT we are very proud of Michelle and Mitch and what 
they do for their students.

Valerie Cornuelle  
Executive Director

Valerie Cornuelle has been the Executive Director of CVT since 2011.  She joined CVT fifteen years ago with 
responsibility for Operations, after serving as President of Priority Health Services, an HMO serving the San Joaquin 
Valley of Central California.  Her career in healthcare spans across 25 years and includes work with other large health 
plan providers and hospitals.

During her time as Executive Director, Valerie has lead the organizations’ growth adding 62 new school districts.  CVT 
now has 239 districts and units, and covers nearly every county in the state.  She has increased CVT’s presence in the 
healthcare industry statewide and nationally.  Her main focus is to provide the best possible healthcare plans and 
benefits for CVT members at the most affordable rates.  As part of that effort she works closely with CVT vendors 

negotiating the lowest possible costs, and saving the Trust and members money.  She prides herself on serving the members and reminds her staff 
daily that “Everything we do is for the member.”  When she is not working at CVT, Valerie loves to spend time with friends, family (including the family 
dog), watch sports, travel and cook. 

CVT would like to give a big welcome to 
our new staff member Ashley Aguilar! 
Ashley has joined the team as a Member 
Services Representative, and is helping 
serve many of the Southern California 
members. Ashley has over 7 years of 
experience helping members understand 
their benefits, making plan changes that 
benefit them, and their eligibility status. 

Ashley is looking forward to helping members receive the best care 
that they can, and has had great experiences so far. “The staff here is 
caring and like a family, and the members are great and I enjoy being 
able to help.” In her spare time Ashley enjoys doing home improvement 
projects and landscaping her yard. She enjoys planting flowers to 
match the season and absolutely loves her Avocado tree! Welcome to 
the team Ashley, we are thrilled you joined us!

CVT’s Health Program Manager, Robin 
Wood, MPH MEd, was a speaker during 
the CSEA  Paraeducation Conference on 
April 13.  The three-day conference was 
held in Ontario.  Robin’s topic was 
“Achieving a Better Work/Life Balance,” a 
new offering for the conference.  Robin 
provided attendees with insights into 
work/life balance strategies.  She spoke 

about how to manage one’s work and personal life more effectively 
to meet individual goals.   

MyCVT is a convenient and secure way to access and manage your 
CVT benefits. MyCVT gives active employees and District-paid retirees 
on-demand information about eligibility, benefit enrollment, and 
document sharing through a single online benefit service between 
you, your district and CVT.  The website is password-protected, secure 
and confidential!

For members whose districts utilize MyCVT the features include:

 •  Submit your required documents electronically 
(e.g. marriage license or birth certificate)

 •  View or modify coverage including plans, dependents and 
contact information

 •  Check status of requested changes or receive online 
notifications when additional information is needed

 •  Access your benefit information and required forms 24/7/365 
from any computer with Internet access

 •  Enroll in your district/unit’s selected Medical, Dental, Vision and/
or Life plans 

 • More features added regularly

Set up your MyCVT account today- the process is simple and easy to 
follow!  Just go to the CVT website at www.CVTrust.org and click on 
the upper right corner “Log in to MyCVT” to get started.

If you need assistance, contact CVT Member Services at  
(800) 288-9870 or email MyCVTHelp@cvtrust.org.  
We’re happy to help!  

Robert Powers 
Director Financial Services

Robert has also spent a wonderful 15 years with us at CVT! Before joining CVT as the Director of Financial Services in 
October of 2001, Robert worked in public accounting for 12 years with a regional CPA firm in Fresno.  Prior to that, he 
was with a national bank in retail banking and ag lending. His primary role at CVT is to maintain the financial stability 
and integrity of the Trust through the application and oversite of sound business practices and policies, a critical 
function of the Trust. Robert is a San Francisco Giants fan and likes to watch their games.  He loves to spend time with 
his wife, read the latest accounting pronouncements and travel to see his three daughters. In his spare time he runs 
marathons – at least one a year.  This year he will participate in two and hopes to run in two more next year.  Thank you 
Robert, we look forward to many more years!

Meet the CVT Sta�

Robin Wood Speaker at 
CSEA Conference

Have You Registered 
For MyCVT Yet?

Your Life is 24/7.
Now Your Doctor Is Too.

Welcome New Sta�CVT Members win MDLive 
Gift Cards  
In March CVT members with a PPO or HDHP plan had a chance to 
win a $50 gift card for activating their MDLIVE account. MDLIVE 
gives members 24/7 access to Board Certi�ed doctors by phone 
or secure video, which makes receiving care on the go a breeze. 
Activating your account is easy, just visit MDLIVE.com/cvt or 
call 888-632-2738.

CVT and MDLIVE would like to congratulate the winners of the $50 
gift cards, enjoy!

 Lisa Leveque - Palmdale SD

 Emelda Venegas - Madera Uni�ed

 Eduardo Vasquez – Barstow Community College

 Debbie Blankenship - Calaveras COE

Open Enrollment Guide is Coming!
Our next edition of the Trustline will be issued during the summer and is called our 2016-17 Open Enrollment Guide. It is currently in the planning stages 
and is a tremendous help to our members regarding bene�t changes and updates. These changes and updates for the 2016-17 plan year become 
e�ective on October 1st. 

If you have a question or want more information, call our Member Services at (800) 288-9870 or visit www.CVTrust.org.
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10 Behaviors of 
Engaged Healthcare 
Consumer 
The biggest trend in healthcare today is 
the engaged consumer, an individual
who takes a more proactive role in his/her 
personal healthcare.  There are 10 key 
behaviors that identify an involved 
consumer.  

1.  Has a primary care physician who is a 
partner in managing his/her health

2.  Asks key questions before getting any 
test, treatment, or procedure. Do I 
really need this test or procedure? 
What are the risks? Options? Cost?

3.  Reviews hospital safety data before 
deciding where to seek care

4. A ctively monitors health indicators like 
weight, blood pressure. etc.

5.  Maintains a list of medications and 
shows it to medical providers when 
seeking care.

6.  Makes decisions that support good 
health 

7.  Has a budget to manage healthcare 
expenses

8.  Uses available tools to make cost-
conscious decisions

9.  Has an income-protection plan (e.g., 
short-term and long-term disability 
coverage) 

10.  Has a healthcare directive that has 
been discussed with family members 

Janet McNichol - www.insideworkplacewellness.com
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Specialty medications are an important part of treating certain diseases in today’s healthcare.  
Specialty medications represent one of the fastest drivers of costs under prescription drug plans.  
CVT has taken steps to ensure that these medications are used safely and appropriately for their 
membership through clinical review and dispensing channels.  It’s important to understand that 
specialty drugs are used to treat chronic or rare disease states, may require special handling, and 
do require clinical oversight to ensure safety and adherence while taking these medications.  If 
you use a specialty medication, you have the following available through CVS Caremark Specialty 
Pharmacy:

 • Access to a team of clinicians that are specially trained in your condition

 • An on-call pharmacist 24 hours a day, seven days a week

 • Coordination of care with you and your doctor

 • Medicine- and condition-speci� c education and counseling 

The majority of specialty medications are considered brand medications today.  In some cases, 
there may be treatment options for your disease available at a lower cost.  As we look to the 
future, we may see additional lower cost options for “Biological Products” which are considered 

specialty medications.  These alternatives, called 
biosimilars, are highly similar to or 
interchangeable with an innovator biological 
product.  The U.S. Food and Drug Administration 
(FDA) now has the authority to approve 
biosimilars under a provision of the Aff ordable 
Care Act. The FDA’s approval of the fi rst 
biosimilar, in September 2015, clears the way for 
manufacturers to make lower-cost versions of 
these expensive drugs, saving members money 
and improving access to the medications in the 
future.  Biosimilars that may be available in the 
future include Humira (rheumatoid arthritis, 
psoriasis), Epogen (anemia due to chronic 
kidney disease, immunosuppression or cancers), 
Neulasta (boost white blood cell count), Rituxan 
(non-Hodgkin’s lymphoma, chronic lymphocytic 
leukemia) and Remicade (rheumatoid arthritis, 
psoriasis, Crohn’s disease, ulcerative colitis).

Understanding Specialty Medications

For more than 30 years, California’s Valued Trust has focused on providing you the best and most responsive member service. In continuing the tradition, the TrustLine 
is our primary communication vehicle used to provide required notices and insights into issues that impact your healthcare benefi ts and rates, as well as new services and options 

with CVT. We invite every member to engage our Member Services team with questions or feedback regarding any of CVT’s healthcare off erings.

Join us on our social network for 
healthy tips and to learn more about 
your bene� ts.

• Understanding Specialty Medications
• Meet the CVT Sta� 
• CVT Members - Teachers of the Year

 PHONE: 559.437.2960 o r 

  800.288.9870

 FAX:  559.437.2965

 ADDRESS: 520 E .  Herndon Ave .

  F resno ,  CA 93720

 WEBSITE:  www.cv t rus t .o rg 

 EMAIL:  i n fo@cv t rus t .o rg

CALIFORNIA’S VALUED TRUST

California’s Valued Trust
520 E. Herndon Ave
Fresno, CA 93720

INSIDE:

 New Districts Join CVT

  CVT is proud to welcome the following new districts and units joining CVT. It’s a 
pleasure to provide you with premium healthcare coverage and innovative 
programs to enhance you and your families lives. 

   Healdsburg Uni� ed School District – Classifi ed, Management 
     North Monterey County Uni� ed School District – Certifi cated, Management

• Understanding Specialty Medications
• Meet the CVT Sta� 
• CVT Members - Teachers of the Year
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