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IMPORTANT INFORMATION
Access all your medical and prescription drug benefits with
CVT’s member identification (ID) cards!

Your CVT member identification (ID) cards are your golden ticket to accessing both your medical and pharmacy benefits.

As a member of CVT, your Medicare Part D prescription drug plan is administered by SilverScript® Insurance Company, a
CVS Caremark company. All Medicare eligible CVT members with medical and prescription drug benefits will be enrolled in
SilverScript (Employer PDP).

SilverScript Enrollment and ID Card Process
Step 1 - CVT notifies SilverScript of the member’s enrollment in Medicare Part D, after receiving a signed Opt In Form.

Step 2 - You may receive an updated combination medical and pharmacy ID card from CVS/caremark. This is your temporary
ID card to be used while waiting for the SilverScript enrollment to complete.

Step 3 - Approximately 6 weeks after the enroliment is initiated by CVT, separate medical and prescription drug ID cards are
mailed to the member. These will arrive in separate envelopes and different times. The PPO medical card and SilverScript
prescription drug card will be in the member’s name.

You can continue to use your combination medical and prescription drug ID card while waiting for the SilverScript enroliment
process to be complete.

For questions, to replace a card, or order additional cards for family members contact CVT Member Services at (800) 288-9870.

Your CVT member identification (ID) cards
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