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PO Box 14079
Lexington, KY 40512-4079

Attention: Marie Davis & Victor Camarena,
plan sponsor liaisons

Required: Member name
Required: Member ID number

August 9, 2019

Plan Sponsor California’s Valued Trust (CVT)
Control Number: 0141988

Dear Member:

Get credit for your 2019 medical deductible

Good news! You can transfer the dollars that you and/or your dependents accumulated in 2019
under your prior carrier toward your medical deductible.

To do this, fax us a copy of this letter along with your most current explanation of benefits from
your prior carrier. Also do this for each eligible family member who met any deductible in 2019.

To get credit for your 2019 dollars, send us this letter with your information by either:
e Fax: 1-860-907-2911 (TTY: 711)
e Mail: Sutter Health|Aetna, 1385 E. Shaw Avenue, Fresno, CA 93710, Attn: Marie Davis

Write your name and new Sutter Health | Aetna identification number on the line near the top of
this letter. (See Required). If you don't have your new ID number — it'll be listed on your ID card
— call California’s Valued Trust (CVT) Member Services at 1-800-288-9870. Or sign up for the
California’s Valued Trust (CVT) member website at https://mycvt.cvtrust.org/. You'll then be able
to print your temporary ID card.

Health plans are administered by Sutter Health and Aetna Administrative Services LLC. Sutter Health | Aetna is the brand name used
for products and services provided by Sutter Health and Aetna Administrative Services LLC. Sutter Health | Aetna is an affiliate of Sutter
Health and of Aetna Life Insurance Company and its affiliates (Aetna). Aetna and Sutter Health provide certain management services to
Sutter Health | Aetna.
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