
Healthcare Benefits for the Education Community

Important Information:
Access All Your Benefi ts With CVT’s 
Member Identifi cation (ID) Card.

Your CVT Member Identifi cation (ID) Card

Your CVT member identification (ID) card is the key to accessing both your medical and pharmacy benefits.

Watch your mail to receive your combination medical and pharmacy benefit card from CVT in approximately three to four weeks. 
If you need access to your medical and/or prescription coverage before receiving your ID card, you can print your ID card 
(non-Medicare members only) by logging in to CVT’s online member portal. Visit mycvt.cvtrust.org now to register and 
access your personal CVT benefits.

Exclusive Provider Organization (EPO) plan members, your card is only in your name, but it may be used for all 
eligible dependents.

If you ever misplace your card or would like to order additional cards for family members, please call CVT’s Member Services 
 at (800) 288-9870.

Look for your ID Card 
in this envelope

Prescription Code 
for Drug Store

Medical Group
Number

Prescription
Group Number

Caremark
Use Only

Prescription
ID Number

Employee 
Name

2788-CVT_Ant_BC_CSB_A_HPN-0823

Contracts directly with the group

Prescription paper claims: 
CVS Caremark Claims Department
P.O. Box 52136
Phoenix, AZ 85072-2136

 ts limited to emergent care if 
incurred by a non-HPN provider in an 

 ts limited to 
urgent and emergent care outside of 
HPN product areas.

800-234-4333
800-274-7767
800-810-2583
800-700-9184
833-363-1428
800-288-9870

 ts
Medical pre-admission/prior authorization
Find a medical provider outside CA
24/7 Nurseline
Behavioral Health Resource Center
CVT Member Services

888-354-6390
888-632-2738

888-361-3944
888-855-7806

 ts
MDLIVE: 24/7 non-emergency access to 
doctors, therapists and psychiatrists
Alight: My Medical Ally

 t

CA medical claims:
Anthem Blue Cross 
California’s Valued Trust Service Unit
P.O. Box 60007
Los Angeles, CA  90060-0007

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue 
Cross Association. Anthem Blue Cross provides administrative payment services only and does not 

 nancial risk or obligation with respect to claims.

To search for a network provider, visit:
www.anthem.com/ca
www.caremark.com

Anthem High Performance

Log in to mycvt.cvtrust.org or call 
800-288-9870 for your plan details

RxBIN:

ID: 
Name:  JOHN Q SAMPLE 

00
00

1

123M45678

004336
RxPCN: ADV

CRT123M45678 RxGRP: RX2788
GP2GP3 Issuer (80840):

Medical ID
Number

520 E. Herndon Ave.
Fresno, CA 93720

(559) 437-2960
(800) 288-9870
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