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CVT’s new plan year began on October 1, 2019 and Open 
Enrollment has been completed. The new year has brought 
several changes to your benefts that you may not be completely 
aware of, so this edition of the TrustLine has been developed to 
help you. We at CVT want to be your trusted source for healthcare 
information and want you to get the most out of your benefts.  
We know that healthcare can be confusing and complex so  
feel free to contact our Member Services team to answer  
any question you have at (800) 288-9870 anytime between  
Monday and Friday, 8:00 am to 5:00 pm. 

Where Do You Find Alternative Locations? 
Anthem Blue Cross PPO Members – Access the Anthem Care  

If you are a CVT member enrolled in PPO Plans 1-10 or a PPO 
Wellness Plan, you now have a copay for certain outpatient care 
services if you go to the hospital instead of an alternate location.  
Hospitals will always be the costliest option for outpatient services, 
so these copays were added to encourage members to shop for 
care and choose a more cost-efective location such as your 
physician’s ofce, independent lab facility, imaging center, 
ambulatory surgical center or endoscopy center.* 

New Plan Year Begins – Helpful Tips 

Copays Added for Hospital Outpatient Services 

CVT’s new plan year began on October 1, 2019 and Open 
Enrollment has been completed. The new year has brought 
several changes to your benefi ts that you may not be completely 
aware of, so this edition of the TrustLine has been developed to 

New Plan Year Begins – Helpful Tips
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Celebrating 35 Years of Service to You. 
alued Trust was founded by school district and labor leaders to provide you the highest quality healthcare benefts at the most af In October 1984, California’s Valued Trust was founded by school district and labor leaders to provide you the highest quality healthcare benefi ts at the most aff ordable rates,In October 1984, California’s Valued Trust was founded by school district and labor leaders to provide you the highest quality healthcare benefi ts at the most aff ordable rates,

e member service. The TrustLine is our primary communication vehicle used to provide required notices and insights int and the most responsive member service. The TrustLine is our primary communication vehicle used to provide required notices and insights into issues that impact yourand the most responsive member service. The TrustLine is our primary communication vehicle used to provide required notices and insights into issues that impact your
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and Cost Finder anthem.com/ca or contact Anthem’s Customer 
Hospital Outpatient Service Copays Service Team at (800) 234-4333. 

• $50 Laboratory (diagnostic blood test, lab work, etc.) Blue Shield of California PPO Members – Access the Treatment 
Cost Estimator at blueshieldca.com or contact HealthComp 
Administrators Customer Service at (800) 442-7247. 

Sutter Health | Aetna EPO Members – Access the  
Sutter Health | Aetna cost estimator at sutterhealthaetna.com 
or contact Sutter Health | Aetna Concierge at (866) 307-6062. 

• $75 Radiology (X-ray, CT scan, MRI, ultrasound, etc.) 

• $250 Outpatient Surgery (arthroscopic, orthopedic, OB-GYN,  
endoscopy, colonoscopy, etc.) 

* This information provides a general overview of hospital outpatient services copays and does 
not include details of all covered expenses or exclusions and limitations. Please refer to your 
summary plan document at cvtrust.org/plan-documents for details of all covered expenses  
or exclusions or limitations. 

 •   $75 Radiology (X-ray, CT scan, MRI, ultrasound, etc.)

 •   $250 Outpatient Surgery (arthroscopic, orthopedic, OB-GYN,  
     endoscopy, colonoscopy, etc.)
* This information provides a general overview of hospital outpatient services copays and does 
not include details of all covered expenses or exclusions and limitations. Please refer to your 
summary plan document at cvtrust.org/plan-documents
or exclusions or limitations.

blueshieldca.com or contact HealthComp 
Administrators Customer Service at (800) 442-7247.

Sutter Health | Aetna EPO Members – Access the    
Sutter Health | Aetna cost estimator at sutterhealthaetna.com  

Sutter Health | Aetna Concierge at (866) 307-6062.

CVT’s Member Service Department is ready to help, too! Just call (800) 288-9870 or email 
memberservices@cvtrust.org for assistance fnding providers and alternative locations. 
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VALERIE’S 

VIEW 
POINT 

Valerie Cornuelle - CVT’S Executive Director 

A new plan year has begun here at CVT for our 
districts, chapters and members. With the new year 
comes a number of changes that members need to 
be aware of, such as new copays for both hospital 
outpatient services and non-emergency trips to the ER. 

Why the change? Most members may not realize 
that while hospitals do great work, they tend to 
be the most expensive option when it comes to 
non-emergency services. An X-ray will almost always 
cost more at a hospital than at a local imaging center, 
without any diference in the quality of the service. 
That extra cost is absorbed by the Trust and ends up 
afecting the overall costs of members’ healthcare 
plans. If the member pays a percentage of the copay, 
it costs the member more, too. A recent review of ER 
visits showed that the Trust paid out $9 million in 
avoidable costs to the ER. 

We also get asked in our visits to districts and with 
members, “What can we do to help hold the line 
on healthcare costs?” That’s a good question and is 
part of a national movement in healthcare called 
“Consumerism.” People want to know what they 
can do and shopping for alternative care is one 
area that can lower costs. 

We’ve created an outreach program called, 
Shop4Care. The goal is to get members to 
understand that higher prices do not mean 
better quality care and that members can do 
something about costs. 

This edition of the TrustLine covers other changes 
and benefts, too. Please take a moment to review 
these changes and let us know if you have any 
questions. You can call our Member Services 
Department at (800) 288-9870 or send an email 
to memberservices@cvtrust.org. 

This year marks the 35th anniversary of the Trust’s 
founding in 1984. We want you to know that at CVT, 
we’re continuing to be committed to doing 
everything we can to deliver the best possible 
healthcare benefts, at the most afordable costs. 
It is our mission and one that we are focused on 
every day. 

Hospital Emergency Room (ER) Copay Change 
ER copays for CVT PPO Plans 1-10 and Wellness have been revised and now are 
tiered as shown below: 

Emergency Room Visits – A $100 copayment applies for “true” emergencies 
and is waived if the member is admitted as an in-patient to the hospital. 
Hospital Emergency Departments are for treating sudden, serious illness 
or injury, not for routine care. 

Non-Emergency Room Visits – If a member visits the ER for non-emergency 
care, there is now a copayment of $175. 

Remember many non-emergency conditions can be treated in an urgent care 
facility, by a primary care doctor, or addressed by using available telehealth 
services such as MDLIVE® at a much lower copay (usually $5) to members. 

New Videos Feature Resources 
for CVT Members 
Most people unknowingly spend more on healthcare 
than they should. The problem is that healthcare 
services don’t cost the same, even for the same service 
in the same community! Without realizing it, you could 
be using the most expensive provider. For example, 
going to a hospital for lab work will almost always be the costliest option. 
You can save your healthcare plan and yourself money (by reducing your 
copay) if you used a local lab or other provider. 

CVT members don’t realize they can shop for some healthcare services. 
That’s why we created a short, fun and lighthearted “Shop4Care” video. 
Members will fnd the video informative and useful as it ofers a number 
of resources. You can view the video at cvtrust.org/shop4care. 

On the website you can learn more about how to locate lower cost sites 
and avoid out-of-pocket costs by using available online tools located there. 
There are three helpful cost and care fnding tools—one for members with 
Anthem PPO plans, one for members with Blue Shield of California PPO 
plans and another for members enrolled in a Sutter Health | Aetna EPO 
plan. These tools are designed to help members protect themselves from 
overpaying by seeing the cost of service and care before setting up a visit. 
The Anthem Care & Cost Finder is located at anthem.com/ca and the 
Blue Shield of California Treatment Cost Estimator may be found at 
blueshieldca.com. The Sutter Health | Aetna tool is located on 
sutterhealthaetna.com. 
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Getting the 
Mental Healthcare you need! 

A Guide to your CVT Resource 
.... CALHOA.NIA 'S ~ I v,wrnnusr 

Find llower-cost 
Rx options 
with the Chec'k Drug Cost tool from 
CVS Caremark • 

MDLIVE. MDLIVE.com/cvt (888) 632-273 8 

Getting Mental Healthcare for Important Drug Information 
You or a Family Member for Anthem HMO Members 
From time to time, just about everyone needs help dealing 
with issues such as anxiety, depression, even substance abuse. 
CVT health plans ofer mental health and substance abuse 
benefts as part of our medical plans.  

We’ve produced a helpful video that reviews your options, 
resources and important contact information. You can contact  
most of these providers without charge and all without fear of 
judgement. This short video is a great overview and one that  
you might want to share with others. You can fnd it at  
cvtrust.org/resources/healthcare-literacy. 

Find Lower-Cost Rx Options 
with the New Tool from  
CVS Caremark™ 

Find out if you can save money on your medications. Go to 
caremark.com. Use the Check Drug Cost tool or the mobile app 
and see if you can save money. All results are specifc to you and 
your plan. You will be able to see a list of lower-cost options that 
you can ask your doctor about. This is just one more tool in the  
CVT Shop4Care program that can help you save money. 

Your prescription coverage for your 
Anthem HMO plan is an important 
part of your beneft plan. In July, a 
letter was sent to you announcing that IngenioRx would start 
managing your drug plan. In addition, you were also sent new ID 
cards, which contained all of the information needed to access this 
service at the pharmacy. 

What does this mean to you? It means you get teams of specialists 
to help you whenever you need it, powerful online tools that you 
can use at home or on the go, and access to your health and drug 
plans in one place. 

Double-check your anthem.com/ca member account to make 
sure all of your preferences are the way you want them. Don’t have 
an account? Registering at anthem.com/ca is quick and easy. 
You’ll also want to be sure 
your pharmacy has your 
most recent Anthem ID 
card information on fle. 
Have questions about this 
transition? Give Anthem 
a call at the Pharmacy 
Member Services number 
on your ID card. 

MDLIVE® Dermatology 
Services Added 
MDLIVE virtual dermatology services have been added to the 
current telehealth services for non-emergency medical conditions 
and behavioral health services. Members now have access to the 
largest national network of leading board-certifed dermatologists 
who can diagnose and treat more than 3,000 skin, hair and nail 
conditions online. Save time and money by using MDLIVE with 
mobile app, video or phone—day or night. Call (888) 632-2738 
or register at mdlive.com/cvt. 
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TruMearing· 

Save Time and Money with Eyeconic 
If you have VSP® vision benefts, we’ve got some good news for you. VSP has an online eyewear store, eyeconic.com, where you can 
purchase contacts, eyeglasses and sunglasses. Eyeconic® is the only site where you can buy eyewear with your insurance—in network. 
Purchase contacts, glasses and sunglasses online. You’ll save an additional 20%, just for being a VSP member. Additional benefts include: 

• Free shipping and returns 

• Save up to $120 on contacts with an annual supply discount 

• See yourself in any pair with our Virtual Try-on tool 

• Choose from 50+ popular brands like Calvin Klein, Cole Haan, Nike and more 

For more information visit eyeconic.com. 

Helpful Tips to Hear Better This Holiday Season 
Holidays are a time of big gatherings and parties, which can make it hard to hear 
those you want to connect with the most. Here are some tips to hear better in 
hard-to-hear situations this holiday season: 

Remove Distractions 
Try regrouping in a diferent room or area, and a well-lit 
area can help you read others’ lips and non-verbal clues. 
Eliminate background noise when possible by turning 
of the television, standing away from or turning of fans, 
and closing windows. 

Enhance Phone Calls 
If you are having difculty hearing on the phone, 
consider purchasing a captioned phone. There are also apps 
available for smartphones that caption your conversations. 
Another option is to use smartphone-compatible hearing 
aids. This technology streams calls directly into your 
hearing aid, making it easier to hear the other person. 

Reserve a Table in a Quiet Area 
There are simple steps you can take to better engage with 
those at the table when eating out. Make a reservation for 
when the restaurant won’t be as crowded. Reserve a table 
in a quieter area. 

If these struggles seem familiar to you, it might be time to 
consider hearing aids. As a CVT member enrolled in a CVT 
medical plan, you have access to hearing aids at lower prices 
through TruHearing®. You can buy hearing aids for $699 per 
aid for the TruHearing Advanced 19, and $999 per aid for the 
TruHearing Premium 19. All exams and hearing aid purchases 
must be made through TruHearing. To learn more or schedule 
an appointment with a provider near you, call TruHearing at 
(844) 300-0134, for TTY, dial 711, and enjoy this season’s 
celebration. 
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Your 2019-2020 Beneft Guide—Now Available 
CVT has just released the 2019-2020 guides for members, which provide a comprehensive review of each plan’s beneft, as well as a review 
of all your added value services. There are guides for Anthem PPO, Blue Shield of California PPO, HMO and EPO plans. Each guide also 
contains helpful vendor contacts and phone numbers. These guides are available on our website by visiting cvtrust.org/products/ 
medical-plans or call Member Services at (800) 288-9870 to request a copy. 

2019 – 2020 Beneft Guide 

CVT Preferred Provider Organization (PPO) Plans 

with Anthem Blue Cross and CVS Caremark 

2019 – 2020 Beneÿt GuideCVT Exclusive Provider Organization (EPO) Plans
with Sutter Health Aetna and CVS Caremark2019 – 2020 Beneÿt Guide 

CVT Health Maintenance Organization (HMO) Plans 

2019 – 2020 Beneft Guide
CVT Preferred Provider Organization (PPO) Planswith Blue Shield of California and CVS Caremark 

  
 

 

   
  

 
   

 

 

  

  

 

consumermedical® 
Your Medical Ally~ 

ConsumerMedical Participant Testimonial 
Surgery Decision Support 
Luann, a member of California’s Valued Trust, had her right hip replaced 10 years ago, but she 
started having severe pain in the same hip last year. Her left hip began bothering her as well, 
making it difcult to walk. She began using a walker for support and was recommended for another 
hip replacement. Luann decided to call her beneft ConsumerMedical for more information on her 
osteoarthritis diagnosis and to learn more about her available treatment options. The Nurse Ally she worked with was concerned with the 
amount of pain Luann was experiencing and suggested she go to an urgent care facility as soon as she could for x-rays, as she could have 
a fracture. 

Luann took the suggestion and had x-rays taken, but no fracture was found. She continued to work with her Nurse Ally, whom she had 
multiple phone calls with. He followed up with Luann after each of her doctor’s appointments to debrief. He sent customized information 
on her osteoarthritis diagnosis, that included a list of questions she could ask her doctor during her appointments. 

After a few weeks of working one-on-one with ConsumerMedical, Luann felt like she understood her diagnosis and what her options 
were. She decided to continue with injections as well as physical therapy and was able to avoid another hip replacement. 

“I just wanted you to know how polite, knowledgeable and caring (my Nurse Ally) was 
during all our conversations. He always followed up after my scheduled appointments 

regarding my hips. Thank you for offering such a service to consumers.” 

Make More Informed Medical 
Decisions and Get Better Care 
ConsumerMedical’s expert team of doctors, nurses and researchers ofers 
personalized, one-on-one support to help you make medical decisions 
with confdence. CVT is pleased to ofer this free beneft to all active and 
non-Medicare retiree members and their eligible dependents who have 
coverage through their PPO plan. Visit cvtrust.org/consumermedical for 
details or contact ConsumerMedical to get free, expert guidance for any 
medical condition. 
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11 D VouTube 

CVT is proud to welcome Upper Lake Unifed School 
District to CVT! It’s a pleasure to provide you with 
premium healthcare coverage and innovative 

PHONE:  559-437-2960 o rprograms to enhance you and your families’ lives.
 800-288-9870

 FAX:  559-437-2965

 ADDRESS:  520 E .  Herndon Ave .  

F resno ,  CA 93720 

WEBSITE:  cv t rus t .o rg

 EMAIL:  i n fo@cv t rus t .o rg  

Follow us on Facebook! 

The holiday season is just around the corner 
and we at CVT want to wish you and your family 

happy holidays and a prosperous 2020. 

CVT complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. 

ATENCIÓN: si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. 
Llame al 1-800-288-9870.

注意：如果您使用繁體中文，您可以免費獲得語言
援助服務。請致電  800-288-9870.  
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